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Eastern District
of Case Statistics
North Carolina
CM/ECF
T — February, 2025 Year to Date
Ch.7 84 Ch.7 174
Ch. 11 12 Ch. 11 17
Ch. 12 0 Ch. 12 0
Ch. 13 274 Ch. 13 550
Ch. 9 0 Ch. 9 0
Ch. 15 0 Ch. 15 1
Total 370 Total 742
March, 2025 Year to Date
Ch. 7 97 Ch. 7 271
Ch. 11 6 Ch. 11 23
Ch. 12 2 Ch. 12 2
Ch. 13 320 Ch. 13 870
Ch. 9 0 Ch. 9 0
Ch. 15 0 Ch. 15 1
Total 425 Total 1167
April, 2025 Year to Date
Ch. 7 137 Ch. 7 408
Ch. 11 10 Ch. 11 33
Ch. 12 1 Ch. 12 3
Ch. 13 295 Ch. 13 1165
Ch. 9 0 Ch. 9 0
Ch. 15 0 Ch. 15 1
Total 443 Total 1610




Photo ID Event

Please let this serve as a reminder that a Photo ID is required to be
filed in all new bankruptcy cases. The event that should be used is
Miscellaneous>Photo ID. This is a restricted event, so the
document will not be viewable to the public.

Multifactor Authentication

Beginning on May 11, 2025, all CM/ECF and PACER users will be able
to enroll in multifactor authentication (MFA). The Administrative Office
of the U.S. Courts is adding MFA to enhance system security for CM/ECF
and PACER. MFA provides an added layer of security to accounts by
helping protect against cyberattacks that steal passwords, significantly
reducing the risk of unauthorized access. Users with filing access will be
required to enroll in MFA and are encouraged to do so at their earliest
convenience. Further information may be found on the PACER website by
clicking here.

Adjustment of Certain Dollar Amounts

As published in the Federal Register, Vol. 90, No. 22, on February
4, 2025, certain dollar amounts in the United States Code
applicable to bankruptcy cases were adjusted to reflect the change
in the Consumer Price Index for All Urban Consumers for the most
recent 3-year period ending immediately before January 1, 2025.
The new dollar amounts were adjusted on April 1, 2025.

QUESTIONS/ANSWERS:

Q. | need to modify the secondary emails on my CM/ECF account. Do | need
to submit an update request via PACER??

A. No. To update your secondary emails, you must log into your CM/ECF
account, select Utilities, then Maintain User Account and then Email
Information. Please note that primary emails may not be updated here. That
must be done through your PACER account.



https://pacer.uscourts.gov/announcements/2025/05/02/multifactor-authentication-coming-soon
https://cdn.considerchapter13.org/content/uploads/2025/02/15221819/2025-02207-dollar-amounts.pdf
https://cdn.considerchapter13.org/content/uploads/2025/02/15221819/2025-02207-dollar-amounts.pdf

CM/ECF Contacts:

Helpdesk Line: (919)334-3850

Kelly Shum-Drake
Telephone Number: (919)334-3806
E-Mail Address: Kelly Shum-Drake@nceb.uscourts.gov

Christy Gurgone
Telephone Number: (919)334-3848
E-Mail Address: Christy Gurgone@nceb.uscourts.gov

Dawn Wright
Telephone Number: (919)334-3807
E-Mail Address: Dawn_ Wright@nceb.uscourts.gov

Also, please look for the below icon on our homepage to access our Live Chat
feature!
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