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 Case Statistics 
 

                         April, 2024                                                 Year to Date      
Ch. 7 99 Ch. 7  352  
Ch. 11  5 Ch. 11 25 
Ch. 12 2 Ch. 12 2 
Ch. 13  288 Ch. 13 1072 
Ch. 9 0 Ch. 9 0 
Ch. 15 0 Ch. 15 0 
Total 394 Total  1451 

 
                         May, 2024                                                 Year to Date      

Ch. 7 86 Ch. 7  437  
Ch. 11  9 Ch. 11 34 
Ch. 12 0 Ch. 12 2 
Ch. 13  284 Ch. 13 1357 
Ch. 9 0 Ch. 9 0 
Ch. 15 0 Ch. 15 0 
Total 379 Total  1830 

 
                         June, 2024                                                 Year to Date      

Ch. 7 75 Ch. 7  512 
Ch. 11  3 Ch. 11 37 
Ch. 12 0 Ch. 12 2 
Ch. 13  263 Ch. 13 1620 
Ch. 9 0 Ch. 9 0 
Ch. 15 0 Ch. 15 0 
Total 341 Total  2171 

 
 

Translators 
 

New guidelines have been created regarding the use of translators in the 
courtroom. They have been posted on the court’s website under the 

“Court Info” tab and may be viewed by clicking here. 
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https://nceb-admin.jdc.ao.dcn/guidelines-interpreters


 
 

Highly Sensitive Documents 
 

An order was signed by Judge Warren on May 8, 2024, regarding 
procedures for requesting, filing and management of highly sensitive 

documents. It supersedes the previous order entered on February 9, 2021. 
The order may be viewed by clicking here. 

 
 
 

EBI Tips 
 

Below is a recap of some e-filing tips that were shared at EBI: 
 

• Prior to attaching a PDF, right click, open and view it before 
submitting. If there is an error in a pleading, it should be filed as 
amended. The “Corrected PDF Attachment” event should be used 
only when directed by the court, and only if the incorrect document 
is attached (i.e., belongs to a different case). 

• If an error is received when filing a new case, contact the helpdesk 
to confirm the case was filed so the case isn’t duplicated. 

• If a new case is filed with the incorrect name, address or SSN, the 
court will notify the debtor’s attorney to prepare and serve a 
correction notice. 

• Amended motions should be filed using “Amended/Amendment to 
Motion/Application” rather than selecting the original event. 

• Motions to continue hearing should be numbered (1st, 2nd, etc.) 
according to the total number of requests, regardless of who filed. 

• Ensure that the proper events are selected when filing 
schedules/amended schedules, including the Summary of Schedules. 

• There are generic motion/generic filing events available upon 
request if you need to file a pleading that does not fit any other 
docket event. 

• If filing jointly, be sure to select all applicable attorneys/parties. 
• The new Chapter 13 Plan effective April 1, 2024 should be used in 

all cases, including for amended plans. 
• Ensure that orders are formatted correctly. Guidelines may be 

found by clicking here. 
 
 

 

https://www.nceb.uscourts.gov/sites/nceb/files/2024%20Highly%20Sensitive%20Documents-compressed.pdf
http://www.nceb.uscourts.gov/sites/nceb/files/ORDER%20REQUIREMENTS%20ARTICLE%20-%20updated%202-19.pdf


 
 
QUESTIONS/ANSWERS: 
 
Q. I am filing a Notice of Appearance in a case on behalf of the following 
creditor. Is it necessary for me to enter the full name when adding the creditor 
to the case? 
 
WELLS FARGO BANK, NA SERVICING AGENT FOR HSBC BANK USA, 
NATIONAL ASSOCIATION AS TRUSTEE FOR WELLS FARGO ASSET 
SECURITIES CORPORATION, MORTGAGE PASS-THROUGH 
CERTIFICATES SERIES 2006-13 
 
A. No. The court prefers that the creditor be entered into the database without 
servicers, successors, etc. The creditor should not be entered in all CAPS. 
Also, quotations should be omitted, as they create issues with the online Proof 
of Claim feature. In this case, entering the creditor as Wells Fargo Bank, N.A. 
is sufficient. 
 
 

 

 

CM/ECF Contacts: 

Helpdesk Line: (919)334-3850 
 
Kelly Shum-Drake 
Telephone Number: (919)334-3806 
E-Mail Address: Kelly_Shum-Drake@nceb.uscourts.gov 
 
Dawn Wright 
Telephone Number: (919)334-3807 
E-Mail Address: Dawn_Wright@nceb.uscourts.gov 
 
Christy Gurgone 
Telephone Number: (919)334-3848 
E-Mail Address: Christy_Gurgone@nceb.uscourts.gov 
 
 

Also, please look for the below icon on our homepage in order to access our Live 
Chat feature! 
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