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 Case Statistics 

 
                     January, 2024                                                Year to Date      

Ch. 7 68 Ch. 7  68  

Ch. 11  7 Ch. 11 7 

Ch. 12 0 Ch. 12 0 

Ch. 13  241 Ch. 13 241 

Ch. 9 0 Ch. 9 0 

Ch. 15 0 Ch. 15 0 

Total 316 Total  316 

               
                    February, 2024                                                Year to Date      

Ch. 7 92 Ch. 7  160  

Ch. 11  9 Ch. 11 16 

Ch. 12 0 Ch. 12 0 

Ch. 13  269 Ch. 13 510 

Ch. 9 0 Ch. 9 0 

Ch. 15 0 Ch. 15 0 

Total 370 Total  686 

 
                       March, 2024                                                 Year to Date      

Ch. 7 92 Ch. 7  252  

Ch. 11  4 Ch. 11 20 

Ch. 12 0 Ch. 12 0 

Ch. 13  274 Ch. 13 784 

Ch. 9 0 Ch. 9 0 

Ch. 15 0 Ch. 15 0 

Total 370 Total  1056 

 

 

Local Rules/Administrative Guide 

 

The Local Rules and Administrative Guide for the EDNC have been 

updated, effective March 1, 2024. You may view the Local Rules 

Amendments by clicking here, and you may view the Administrative Guide 

Amendments by clicking here. 
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https://www.nceb.uscourts.gov/sites/nceb/files/Local%20Rules%20Amendments.pdf
https://www.nceb.uscourts.gov/sites/nceb/files/Administrative%20Guide%20Amendments.pdf


 

Chapter 13 Plan 

 

Section 7.2 of the Chapter 13 Form Plan has been revised. The updated 

form is effective as of April 1, 2024 and has been uploaded to the court’s 

website. If applicable, please ensure that your petition software is up to 

date so the correct form is filed. 

 

 

 

Order Inquiries 
 

Please let this serve as a reminder that all order inquiries need to be 

directed to the Case Administrator, not to the Courtroom Staff or the 

CM/ECF Helpdesk.  

 

While we are on the topic of who inquiries should be sent to… 

here are some general guidelines to follow when searching for the right 

contact person at the court: 

 

Are you looking for general case information? Did you receive a 

deficiency notice and are unsure of how to proceed? Are you looking for 

the status of an order or other document in a case?   

Contact a Case Administrator via phone or email. 

 

Do you need to know how to file a particular document? Are you having 

difficulty using electronic filing? Are you receiving an error message? 

Have you made a mistake that needs to be corrected?  

Contact a CM/ECF Analyst via phone or email or use the Live Chat 

feature on the court’s website. 

 

Do you need to obtain a hearing date for a particular matter? Would you 

like a hearing continued or removed from the calendar? Do you need a 

transcript or CD of a hearing? 

 Contact the Courtroom Staff using the chambers email for the 

appropriate Judge. 

 

Do you need guidance regarding service and notice requirements, or a 

particular rule? Do you have a question regarding an administrative 

procedure or general court operations?   

 Contact an Operations Analyst or Supervisor via phone or email. 

 

 



 

New Procedure – Correction Notices 
 

The Clerk’s Office will no longer docket a correction notice when an 

attorney makes an error in the filing of a petition that results in incorrect 

information being sent out in the 341 Meeting notice. A new text entry will 

be made that advises the attorney that the name, address, or social 

security number is incorrect for the debtor(s). It will direct that the 

attorney file and serve a correction notice on all creditors within 7 days. 

 

 

 
QUESTIONS/ANSWERS: 
 
Q. I have a pleading to file that doesn’t seem to fit any of the events that are 
available in CM/ECF. What do I do? 
 
A. Please contact the CM/ECF Helpdesk during regular business hours (8:30 
– 4:30) so we may advise you as to what event should be used for filing. If 
nothing fits, we can make a Generic Motion or Generic Filing event available to 
you at that time. Please do not select a random event just to get a 
pleading on the docket. 
 

 

CM/ECF Contacts: 

Helpdesk Line: (919)334-3850 

 

Kelly Shum-Drake 

Telephone Number: (919)334-3806 

E-Mail Address: Kelly_Shum-Drake@nceb.uscourts.gov 

 

Dawn Wright 

Telephone Number: (919)334-3807 

E-Mail Address: Dawn_Wright@nceb.uscourts.gov 

 

Christy Gurgone 

Telephone Number: (919)334-3848 

E-Mail Address: Christy_Gurgone@nceb.uscourts.gov 
 
 

Also, please look for the below icon on our homepage in order to access our Live 

Chat feature! 
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