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Case Statistics

February, 2021 Year to Date

Ch.7 108 Ch.7 193
Ch. 11 1 Ch. 11 3
Ch. 12 1 Ch. 12 3
Ch. 13 139 Ch. 13 254
Ch.9 0 Ch.9 0
Ch. 15 0 Ch. 15 0
Total 249 Total 453

Court Calendars

In the last issue of the newsletter, an article was included announcing
a new calendaring program the court is using. With this program, the
calendars look different and we 're working with the court programmer
who developed it in order to make revisions. In the meantime, please
take the time to thoroughly review the calendar for court location and
matters to be heard. Currently, the program starts a new page each
time the hearing venue changes. Additionally, if there are multiple
hearings scheduled in one case on different matters, the case is being
listed separately for each matter to be heard as opposed to the matters
being combined under one case heading.

Thank you for your patience as we continue to work on these issues.

Coastal Federal Credit Union

Coastal FCU has withdrawn its consent to designate an officer for
service. As a result, Coastal has been removed from the Service Agent
list. The court’s website has been updated accordingly.




Loan Modification Management (LMM) Portal

Please review the below message from DMM with regard to a price
increase effective March 8™:

As you know, Default Mitigation Management (DMM) has served the
bankruptcy community for over 12 years by providing both technology
and support services for Mortgage Modifications in over 20
jurisdictions across 12 states. As the demand for assistance by both
consumers and the attorneys who represent them increases, we have
maintained our prices while reinvesting heavily in the business.

As we look towards the future, we have many new and exciting
initiatives planned to ensure we continue to provide the highest level of
service. In order to do that, however, we will be updating our pricing,

effective as of March 8, 2021 as follows:

e docUmods - $60
e DMM Portal - $60

New CM/ECF Events

The following are new events that have been created in CM/ECF:

Supplemental Proof of Claim for CARES Forbearance (under
Bankruptcy>Claim Actions) — for filing a Director’s Form 4100S
pursuant to the CARES Act

Pay Sanction (under Bankruptcy>Miscellaneous) — allows sanctions
to be paid online via pay.gov

Notice of Settlement (under Adversary>Miscellaneous) — for filing a
Notice of Settlement in an AP




QUESTIONS/ANSWERS:

Q. I need to file an amended motion. Do | select the same event | selected
to file the original motion?

A. No. When filing an amended motion, you must select the
“‘“Amended/Amendment to Motion/Application” event and refer back to the
original motion.

ECF Contacts:
Helpdesk Line: (919)334-3850

Kelly Shum-Drake
Telephone Number: (919)334-3806
E-Mail Address: Kelly Shum-Drake@nceb.uscourts.gov

Donna Skinner
Telephone Number: (252)917-6119
E-Mail Address: Donna_ Skinner@nceb.uscourts.gov

Also, please look for the below icon on our homepage in order to access our
Live Chat feature!

¥y

. Live Help

=1



mailto:Kelly_Shum-Drake@nceb.uscourts.gov
mailto:Donna_Skinner@nceb.uscourts.gov

