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 Case Statistics 

 
                       November, 2018                                            Year to Date       

Ch. 7 160 Ch. 7 2005 

Ch. 11 5 Ch. 11 61 

Ch. 12 3 Ch. 12 8 

Ch. 13  294 Ch. 13 3701 

Ch. 9 0 Ch. 9 0 

Ch. 15 0 Ch. 15 1 

Total 462 Total 5776 

 

 

Reminder: December 1st Rule and Form Changes 
 

Bankruptcy Rules and Forms changes went into effect on December 1st! 

 

Bankruptcy Rules 3002.1, 5005, 7004, 7062, 8002, 8006, 8007, 8010, 

8011, 8013, 8015, 8016, 8017, 8021, 8022, 9025, new Rule 8018.1 and 

new Part VII Appendix 

More information with regard to the rule changes may be viewed by 

clicking here. 

 

Bankruptcy Forms Official Forms 411A, 411B, 417A and 417C 

Director’s Forms 2000, 3180W and new Form 4170 

More information with regard to the form changes may be viewed by 

clicking here. 

 

 

Chapter 13 Confirmation Procedures 

 

The Second Amended General Order regarding Chapter 13 

confirmation procedures entered on November 15, 2018 may be viewed 

by clicking here. 
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http://www.uscourts.gov/rules-policies/pending-rules-and-forms-amendments/
http://www.uscourts.gov/rules-policies/pending-rules-and-forms-amendments/pending-changes-bankruptcy-forms
http://www.nceb.uscourts.gov/news/second-amended-general-order-chapter-13-confirmation-procedures


 

Updated Case Assignments 

 
Our case assignments have changed effective December 1, 2018. Please 

review the updated list for Case Administrators and Operations 

Analysts below. If you have any questions relating to a specific case, 

please contact the appropriate person based on the last two digits of the 

case number. 

 

 

Case Administrators: 

 
Ending 

with: 

Contact Person: Email Address: Phone: 

00-02 Dawn Wright Dawn_Wright@nceb.uscourts.gov (919)334-3807 

03-05 Sharon Angel Sharon_Angel@nceb.uscourts.gov (252)917-6123 

06-20 Donna Harris Donna_Harris@nceb.uscourts.gov (919)334-3804 

21-28 Ahronda Crossman Ahronda_Crossman@nceb.uscourts.gov (919)334-3842 

29-43 Roxanne Parker Roxanne_Parker@nceb.uscourts.gov (919)334-3803 

44-58 Anna Brock Anna_Brock@nceb.uscourts.gov (919)334-3816 

59-73 Amy Bissette Amy_Bissette@nceb.uscourts.gov (919)334-3849 

74-78 Erin Donnery Erin_Donnery@nceb.uscourts.gov (919)334-3847 

79-81 Carrie Wiggins Carrie_Wiggins@nceb.uscourts.gov (919)334-3858 

82-84 Christy Gurgone Christy_Gurgone@nceb.uscourts.gov (919)334-3848 

85-99 Aileen Gibson Aileen_Gibson@nceb.uscourts.gov (919)334-3808 

 

 

Operations Analysts: 

 

Contact Person: Email Address: Phone: 
Donna Skinner 

00-28 
Donna_Skinner@nceb.uscourts.gov (252)917-

6119 

Kelly Shum-Drake 
29-58 

Kelly_Shum-Drake@nceb.uscourts.gov (919)334-

3806 

Wendy Parker 
59-99  

Wendy_Parker@nceb.uscourts.gov (919)334-

3865 

 

  
 



 

2019 Court Holidays 

 
Tuesday, January 1st - New Year’s Day 

Monday, January 21st - Birthday of Martin Luther King, Jr. 

Monday, February 18th – President’s Day 

Monday, May 27th – Memorial Day 

Thursday, July 4th – Independence Day 

Monday, September 2nd - Labor Day 

Monday, October 14th – Columbus Day 

Monday, November 11th – Veteran’s Day 

Thursday, November 28th - Thanksgiving Day 

Wednesday, December 25th – Christmas Day 

 

 

 

Holiday Office Closures 
 

The clerk’s office for the Eastern District of North Carolina will be 

closed on Monday, December 24th and Tuesday, December 25th for the 

Christmas holiday. We will reopen for business on Wednesday, 

December 26th. Additionally, the clerk’s office will be closed on 

Monday, December 31st and Tuesday, January 1st for the New Year’s 

holiday. 

 

 

 

Attorney Scheduled Leave 

 
Please inform the courtroom staff of your secured leave for 2019 as 

soon as possible to help avoid any potential scheduling conflicts. 

Contact information is as follows: 

 

Judge Warren: 

NCEBml_CourtroomStaff_DMW@nceb.uscourts.gov 

 

Judge Humrickhouse: 

NCEBml_CourtroomStaff_SWH@nceb.uscourts.gov 

 

Judge Callaway: 

NCEBml_CourtroomStaff_JNC@nceb.uscourts.gov 

 

 

mailto:NCEBml_CourtroomStaff_DMW@nceb.uscourts.gov
mailto:NCEBml_CourtroomStaff_SWH@nceb.uscourts.gov
mailto:NCEBml_CourtroomStaff_JNC@nceb.uscourts.gov


Service of Chapter 13 Plans 

 

When serving Chapter 13 Plans/Amended Plans, please do not format 

the plan so that more than two pages are minimized in size to fit on one 

page. This is not easily readable by creditors. If this is the practice in 

your office, please cease doing so immediately. 

 

Greenville Construction 

 

Please be advised that, due to the Town Creek Culvert Project, the City 

of Greenville has notified the court that 8th Street may be accessible 

from only one direction (either Evans Street or Dickinson Avenue) 

periodically throughout the near future.  However, the entrance into the 

public parking lot of the Randy D. Doub Courthouse should remain 

open during this time.  Please notify your clients of this construction. 

 

Who Should I Contact? 
 

Do you have a question you need answered, but aren’t sure who at the 

court can best answer it? Here are some general guidelines to follow 

when searching for the right contact person: 

 

Are you looking for general case information? Did you receive a 

deficiency notice and are unsure of how to proceed? Are you looking 

for the status of an order or other document in a case?   

Contact a Case Administrator. 

 

Do you need to know how to file a particular document? Are you having 

difficulty using electronic filing? Does an update need to be made to 

your CM/ECF account? Have you made an error that needs to be 

corrected?  

Contact a CM/ECF Analyst. 

 

Are you looking for information regarding scheduling? Would you like 

a hearing continued or removed from the calendar? Do you need a 

transcript or CD of a hearing? 

 Contact the Courtroom Staff. 

 

Do you need guidance regarding service and notice requirements, or a 

particular rule? Do you have a question regarding an administrative 

procedure or general court operations?   

Call an Operations Analyst or Supervisor. 

 



 

Notice: Third-Party Services 

 

Occasionally, attorneys and other case participants utilize third-party 

services (e.g., PACER Pro, DocketBird, CourtDrive, RECAP, etc.) to 

collect and organize case filings in matters in which they are involved. 

The CM/ECF filer (e.g., attorney or case participant) might designate 

the third-party service as a secondary recipient of NEF/NDAs, or share 

account credentials with the service provider, to enable the provider to 

download and manage documents on the filer’s behalf. 

CM/ECF filers should be aware of the potential to inadvertently share 

restricted documents when using third-party services or software. 

• CurrentGen Court: Sharing CM/ECF filing credentials and PACER 

account credentials with a third-party service provider or designating 

that provider as a secondary recipient of a Notice of Electronic Filing 

or Notice of Docket Activity (NEF/NDA) will give it access to sealed 

case information and documents in violation of court order. You are 

urged to use caution in your computer security practices to ensure that 

sealed documents to which you have access are not disclosed. Fee 

exempt users should not share the documents they obtain from PACER 

under the exemption, unless expressly authorized by the court. 

• NextGen Court: Sharing your PACER account credentials with a 

third-party service provider or designating that provider as a secondary 

recipient of a Notice of Electronic Filing or Notice of Docket Activity 

(NEF/NDA) will give it access to sealed case information and 

documents in violation of court order. You are urged to use caution in 

your computer security practices to ensure that sealed documents to 

which you have access are not disclosed. Fee exempt users should not 

share the documents they obtain from PACER under the exemption, 

unless expressly authorized by the court. 

 

PLEASE NOTE: The USBC for the Eastern District of North Carolina 

is a CurrentGen Court but will be transitioning to NextGen during the 

first half of next year. 

 
 
 



 

On a Personal Note 
 

Terry McKeel, Financial Specialist for the EDNC, and Kathy Webb, 

Case Administrator in the Greenville Office, will both be retiring 

effective December 31, 2018. Please join us in congratulating Terry and 

Kathy, thanking them for their years of service and wishing them a 

wonderful retirement! 

 

Also, please join us in welcoming Allan Clark to the EDNC court 

family! Allan is the new programmer for our CourtSpeak project. 

 
 

 
QUESTIONS/ANSWERS: 
 
Q. I’m filing a motion to continue a confirmation hearing. Do I select the 
Continue Hearing event under Motions/Applications? 
 
A. It depends when the case was filed. If the case was filed before July 1, 
2018, you will select the Continue Hearing event. If the case was filed on or 
after July 1, 2018, select the Continue Confirmation Hearing (Ch 13) event. 

 

 

ECF Contacts: 

Helpdesk Line: (919)334-3850 

 

Kelly Shum-Drake 

Telephone Number: (919)334-3806 

E-Mail Address: Kelly_Shum-Drake@nceb.uscourts.gov 

 

Donna Skinner 

Telephone Number: (252)917-6119 

E-Mail Address: Donna_Skinner@nceb.uscourts.gov 

 

Also, please look for the below icon on our homepage in order to access our 

Live Chat feature! 
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