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CHAPMobile App Now Available

ChapMobile offers a central location for on-demand viewing of
calendars for bankruptcy hearings and 341 Meetings in participating
courts. Using the App eliminates time-consuming searches on court
websites. Save and track favorite cases, debtors, and view upcoming
hearings. The App offers easy search tools and custom settings for a
streamlined, consistent user experience while navigating from court to
court. ChapMobile App is available for download on the App Store for
IPhone users and Google Play for Android users. For more
information, visit the court’s website at
https://www.nceb.uscourts.gov/Chapmobile-app



https://www.nceb.uscourts.gov/Chapmobile-app

Conflicting Court Schedules

The court is aware that there are instances when an attorney may be
scheduled to appear before more than one bankruptcy judge in this
district at the same time. Please make sure that you are checking your
court schedule in advance. If there is a conflict, please notify the
courtroom staff of the judges involved, and they will discuss the
conflict with the affected judges to determine coordination of
schedules. The judges are all in agreement that these situations can be
resolved with advance notification to the court.

Relating Documents

One of the most common filing errors being reported in CM/ECF are
docket entries that are not properly linked. Here are some simple Dos
and Don 'ts for relating documents:

DO always refer a Certificate of Service to the pleading that is being
served. DON T refer to a prior Certificate of Service or to a Deficiency
Notice.

If you are serving the notice of the Meeting of Creditors in addition to
amended schedules, DO refer the Certificate of Service to the 341
Notice in addition to the applicable amendment.

DON T refer amended schedules to the petition, or to any previously
filed amendments.

DO always refer a Response to the pleading you are objecting to. This
includes amended responses. DON T refer to a prior response.

Additional Reminder: When filing an amended motion, DON T select
the same event a second time. DO select Amended/Amendment to
Motion/Application and DO refer to the original motion/application.




QUESTIONS/ANSWERS:

Q. When I file a motion, do | need to upload the notice, certificate of service
and any exhibits as separate attachments?

A. No. The court prefers that all pleadings be filed as one PDF document
whenever possible. The only exception would be files that are too large to
upload all at once.

CM/ECF Contacts:

Helpdesk Line: (919)334-3850

Kelly Shum-Drake
Telephone Number: (919)334-3806
E-Mail Address: Kelly Shum-Drake@nceb.uscourts.gov

Dawn Wright
Telephone Number: (919)334-3807
E-Mail Address: Dawn_ Wright@nceb.uscourts.gov

Christy Gurgone
Telephone Number: (919)334-3848
E-Mail Address: Christy Gurgone@nceb.uscourts.gov

Also, please look for the below icon on our homepage in order to access our
Live Chat feature!
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