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Motions to Extend Time

Effective immediately, pursuant to new Local Rule 9006-1,
motions for extension of time must indicate whether or not there is
consent of other affected parties to the motion, including the
Bankruptcy Administrator in Chapter 11 matters.

Orders Extending Automatic Stay

Beginning June 1, 2015, the debtor’s attorney will be required to
serve orders on Motions to Extend Automatic Stay on applicable
parties. A certificate of service evidencing such must be filed
within 3 days of entry of the order. The docket text for the order
will appear as follows:

Order Granting Motion to Extend Automatic Stay (Related Doc # )

The moving party is to serve this order on all parties required by

the Bankruptcy Rules unless the party received electronic notice.
Certificate of Service due 6/1/15.




Debtor Electronic Bankruptcy Noticing (DeBN)

Effective immediately, the court is using the Debtor Electronic
Bankruptcy Noticing (DeBN) program. This program allows
debtors to receive orders and notices sent by the Court via email
through the BNC. This is available for all debtors, not just pro se
debtors. The registration form is located on our website under
Local Forms and debtors are being notified via the Order &
Notice to Debtor.

Attorneys will docket the form using the "Request re: Debtor
Electronic Notice" event under the Miscellaneous category, and a
DeBN account for the debtor will be activated. The form also
allows the debtor to modify their email notification or deactivate
it. In the event an email bounces back, the BNC will mail a copy of
the order or notice to the debtor.

If you would like to obtain further information about this program,
please click on the link below.

http://www.nceb.uscourts.gov/debtor-electronic-bankruptcy-noticing

Reminder: Credit Card Payments

This should serve as a reminder that the clerk’s office is no longer
accepting credit cards for fees charged at the front counters in
Raleigh and Greenville due to increased credit card security
regulations. The court will continue to accept credit card
payments online through pay.gov. If you have any questions,
please contact Christine Castelloe via e-mail at
christine castelloe@nceb.uscourts.gov.




QUESTIONS/ANSWERS:

Q. How may | contact the CM/ECF helpdesk in order to have a docket
entry deleted, and during what hours?

A. The helpdesk may be reached by using the Live Chat feature for
the fastest response, or you may use the phone numbers/email
addresses listed below in the ECF Contacts. The helpdesk is available
during regular court hours (8:30 am through 4:30 pm). Requests made
after 4:30 pm may not be received, and docket entries may only be
deleted if the court is notified on the same day.

ECF Contacts:
Helpdesk Line: (919)334-3850

Kelly Shum-Drake
Telephone Number: (919)334-3806
E-Mail Address: Kelly Shum-Drake@nceb.uscourts.gov

Donna Skinner
Telephone Number: (252)917-6119
E-Mail Address: Donna_Skinner@nceb.uscourts.gov




