Who Are You Gonna Call?

When you have a
guestion about what to do
who ya’ gonna call...?

CM/ECF

-Generic Motion for which an event is not
available

-What event to use when you can’t find an
event that matches your motion

-Didn’t get daily email summary

-341 meeting calendar questions
-Questions regarding a CM/ECF account (Forgotten passwords, change of
email address, attorney address changes, etc. Email address changes to a
CM/ECF analyst)

-Same day errors - (Entries can be deleted the same day of filing as long as it is
the last entry on the docket. Either a CM/ECF analyst or case administrator can
do this for you.)

Case Administration

-Status of orders

-Clarification/questions about a deficiency notice that was received.

-Pay fees by phone with a credit card. Ex. Amendment fee that was omitted
when amendment was filed

-Generally, any case specific questions

-Same day errors - (Entries can be deleted the same day of fiing as long as it is
the last entry on the docket. Either a CM/ECF analyst or case administrator can
do this for you.)

Courtroom Personnel

-Shorten response time or expedited hearing
-Hearing dates to include in notices

-Remove matter from calendar or continuances.
-Transcript requests

-Questions regarding the court calendars
-Appeal Matters

Pay.gov questions (www.pay.gov or 1-800-624-1373 option #2)

-questions regarding the credit card used for payments - contact Pay.gov
directly

-questions regarding payment in relation to a cm/ecf event - contact a cm/ecf
analyst.




